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SEMINAR SCHEDULE 
 

8:30 am – 9:15 am   Registration (Regency V Foyer) / Coffee and Pastries (Regency V) 
     
9:15 am – 9:30 am  Welcome (Regency V) 

Inca Mohamed, Rockefeller Philanthropy Advisors 
 
9:30 am – 10:30 am   Keynote (Regency V) 

Enhancing Your Communications Voice  
Speaker:  Jennifer Massiah, Habitat for Humanity, Trinidad and Tobago  

  
10:30 am – 12:00 pm  Morning Breakout A - Concurrent Session (Ruby) 

Creating a Strategic Communications Plan 

              Speaker:  Esuyemi Ogunbanke, Operations Manager,  
Lunar Communications 

                                        
10:30 am – 12:00 pm  Morning Breakout B - Concurrent Session (Sapphire) 

Enhancing Your Organisation’s Relationship with the Media 
Speaker: Wesley Gibbings, President, Association of Caribbean Media Workers 

 
12:00 pm – 1:30 pm JB Fernandes Award Luncheon (Regency VI)  

Inca Mohamed, Rockefeller Philanthropy Advisors 
Ryssa Brathwaite-Tobias, Citizen’s Security Programme  
Presentation of JB Fernandes Award for NGO Excellence in T&T 

 
1:30 pm – 3:00 pm  Afternoon Breakout A - Concurrent Session (Ruby) 

The Power of Social Media 
Speaker: Kimlin Harrilal, Education and Communications Officer, Trinidad and 
Tobago Cancer Society 

 
1:30 pm – 3:00 pm  Afternoon Breakout B - Concurrent Session (Sapphire) 
 Telling the Story of Your Organisation through Video, and Blogging  

Speakers: Barbara King, Trinidad & Tobago Innovative Parenting Support (TTIPS) 
Maureen Arneaud, TGN Media  
Afra Raymond, Joint Consultative Council for the Construction Industry 

    
3:00 pm – 3:45 pm  Evaluation and Reflection, Sarah McIntosh, Veni Apwann (Regency V) 
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SESSION DESCRIPTIONS 

 

Keynote (Regency V) 
ENHANCING YOUR COMMUNICATIONS VOICE  
Keynote Speaker: Jennifer Massiah, National Director and Chief Executive Officer, Habitat for 
Humanity, Trinidad and Tobago 
 
As non-profit organisations, we aim to maximise our impact on behalf of our constituents while minimising our 
costs. We accomplish this goal by using the communications to spread awareness of our causes, attract new 
constituents (donors, volunteers, beneficiaries, etc.), and to` re-engage past supporters (financial and other). 
Our content should help us to connect with our audiences on a personal level, encourage them to support our 
organisation, and spread our mission to their network of friends, family, and colleagues. Drawing on Habitat 
for Humanity Trinidad and Tobago’s own rebranding experience, Jennifer Massiah will suggest tangible ways 
for NGOs to accomplish this through strategic communications. This will include: Leveraging your network to 
provide communications services; transforming prospects into donors and partners, using systematic, clearly–
defined recognition techniques; using communication tools for engagement and retention of constituents, and 
building relationships.  

 

Jennifer Massiah, National Director and Chief Executive Officer of Habitat for 
Humanity Trinidad and Tobago for the past 11 years, has been credited with 
expansion of the organisation’s  portfolio through the development and 
implementation of an innovative approach to the provision of housing solutions; 
the increased attraction for Corporate T&T to exercise their corporate 
responsibility. Jennifer has held several distinctive positions in other NGOs and is an 
advocate for administrative reforms, transparency and accountability in both the 
“for profit and non-profit” world. Jennifer holds a Bachelor’s Degree in 
Management and Diploma in Commerce from the University of Guyana, and is 
currently reading for her MBA with the Australia Institute of Business. 
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Morning Breakout A - Concurrent Session (Ruby)  
CREATING A STRATEGIC COMMUNICATIONS PLAN 
Speaker: Esuyemi Ogunbanke, Operations Manager, Lunar Communications 
 

In this very interactive session, participants can expect to learn the key components of a Strategic 
Communications Plan, why it is necessary for NGOs to have one and how to develop a plan including doing a 
situation analysis, setting goals, identifying audiences and developing key messages. By the end of the session, 
participants should be able to explain the benefits of having a Strategic Communications Plan, understand 
what is required to develop a plan and would have had the opportunity to start work on their organisation’s 
communications plans. 

 
Esuyemi Ogunbanke has worked in Corporate Communications and in the electronic 
media for the past 23 years. She has worked and trained in various countries 
including Canada, the U.S. at the United Nations Headquarters, Barbados at the 
Caribbean Broadcasting Union, St. Maarten and Trinidad and Tobago. Yemi, as she is 
commonly referred to, is the Operations Manager of Lunar Communications, a full 
service communications and media consultancy started in 1998.  Esuyemi has also 
worked directly within the Civil Society Sector during her two year tenure as a board 
member of the Trinidad and Tobago HIV Alliance and as a member of the Media 
Association of Trinidad and Tobago. 

 

 

Morning Breakout B - Concurrent Session (Sapphire) 
ENHANCING YOUR ORGANISATION’S RELATIONSHIP WITH THE MEDIA 
Speaker: Wesley Gibbings, President, Association of Caribbean Media Workers  
 

There are always competing voices which seek to be heard through the media. Seasoned journalist, Wesley 
Gibbings, with over 30 years experience in the business, will share rich insights on how organisations can 
successfully partner with traditional media to ensure coverage of the critical work in which they are involved.   

 
Wesley Gibbings has been a print and broadcast journalist and media trainer for over 30 
years. He has authored numerous papers on the media and journalism and is a well-
known campaigner for press freedom in the Caribbean. He is president of the 
Association of Caribbean Media Workers and sits on the Executive Committee of the 
International Freedom of Expression Exchange and the Council of the Global Forum for 
Media Development. He has conducted training programmes throughout the Caribbean 
and has co-authored and edited several journalism training manuals.  
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Afternoon Breakout A - Concurrent Sessions (Ruby) 
THE POWER OF SOCIAL MEDIA 
Speaker: Kimlin Harrilal, Education & Communications Officer, Trinidad and Tobago Cancer Society 
 

In this hands-on interactive session, participants will explore Social Media’s potential to enhance networks, 
share information, form communities and build relationships. Tips will be shared on how to efficiently and 
effectively manage one’s Social Media programme and how to adhere to specific rules of engagement which 
would allow organisations to create safe, respectful online spaces. Those organisations not already online 
would have the chance to get connected so walk with your laptops and mobile phones.   

 

Afternoon Breakout B - Concurrent Sessions (Sapphire) 
TELLING THE STORY OF YOUR ORGANISATION THROUGH VIDEO AND BLOGGING 
Speakers: Barbara King, Trinidad & Tobago Innovative Parenting Support (TTIPS); Maureen Arneaud, 
The Good News Media; Afra Raymond, Joint Consultative Council for the Construction Industry 
 

In this session, participants will be exposed to three creative alternatives for promoting the work of their 
organisations. In the first instance, a wonderful example of NGO collaboration will be demonstrated through 
the viewing of professionally documented Appreciative Inquiry process conducted by TTIPS and filmed by TGN 
for the Beetham Gardens Community Action Council, a beneficiary of the Community Action component of the 
Citizen Security Programme. The latter half of the session will be devoted to Afra Raymond who will share on 
his experience with blogging and the use of TEDx. The session will be dynamic, interactive and will give 
practical guidelines to implement these tools in a sustainable and cost effective way.  
 

Barbara King is a certified Professional Facilitator with the International Association of 
Facilitators, Parenting Educator and Trainer. A co-founder and director of the registered non-
profit organisation T&T Innovative Parenting Support. This organisation has been engaged in a 
Parenting Education mission since 1995 and now conducts counseling, workshops and Parent 
Empowerment groups and facilitator training programmes to support parents in the task of 
upgrading their personal and parenting skills. Barbara is Editor of the organisation’s quarterly 
newsletter Parenting Support now in its 17th year of production. TTIPS has been a pioneer in 

local parent education, promoting the use of interactive, strengths-based approaches to parent training. TTIPS 
is currently collaborating with other parent support organisations to create a national media campaign to 
promote conscious and positive parenting practices. 

 

Kimlin Harrilal has a background in media, a Bachelor’s in Mass Communication and 
Associates in Journalism and Public Relations (hons). She serves as the youngest Education 
and Communications Officer of the Trinidad and Tobago Cancer Society.  Instrumental in 
the Society’s entrance into the social media arena, she manages its Facebook, Twitter and 
LinkedIn accounts.  She also serves as the Social Media Content Creator for the Healthy 
Caribbean Coalition, managing both their Facebook and Twitter profiles.   
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EVENT DISCLAIMER - RECORDING 

Please be advised that you will be participating in an event where photographs may be taken and/or video and 
audio recordings may be made. 
 

By attending the Event, you consent to:  
 

a) audio recordings and/or video recordings being made of you  
b) the release, publication, exhibition, or reproduction of the above mentioned interviews, photographs, 

audio recordings and/or video recordings for use in any news articles or program, web-casts, promotional 
purposes, telecasts, advertising, inclusion on web sites, or for any other purpose(s) related to The T&T 
NGO Professional Conference that The Seminar, its vendors, partners, affiliates and/or representatives 
deem fit. 

 

By attending the Event, you release the event organisers, its officers and employees, and each and all persons 
involved in carrying out the Event from any liability connected with the taking, recording, digitising, or 
publication of any interviews, photographs, computer images, video and/or audio recordings for publication or 
airing purposes. 
 

 
 

Maureen Arneaud is the Director/Producer at TGN Media and studied video 
production in the United States.  She has produced corporate videos in the U.S., 
Europe and Japan. Beatrice Wilkinson Welters, former U.S. Ambassador to Trinidad 
and Tobago, once described Maureen Arneaud, as one “who left a successful career 
in the U.S. to give back to her Trinidadian home…to teach videography skills to at-
risk youth through the Social Justice Foundation… Her selflessness and the vitality of 
so many women-led NGOs reminds us of the words of Shirley Chisholm, the first 
African-American elected to the U.S. Congress: “Service to others is the rent you pay 
for your room here on earth.” 

 

Afra Raymond is a Professional Fellow of the RICS and he is the Managing Director 
of Raymond and Pierre Limited.  He also contributes to the press and broadcast 
media in Trinidad & Tobago and the Caribbean.  His special areas of interest include 
Real Estate, Property Development, Land-Use Planning, Property Taxation, Property 
Financing and the 2009 bailout of the CL Financial group. His work is at 
www.raymondandpierre.com  and at www.afraraymond.com. 
 

Afra is President of the Joint Consultative Council for the Construction Industry 
(JCC), which is the umbrella group representing the interests of Architects, 
Surveyors, Engineers, Town Planners,  Contractors and Facilities Manager 
www.jcc.org.tt. 

http://www.raymondandpierre.com/
http://www.afraraymond.com/
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SPECIAL THANKS 

The Sponsor and Seminar Organizers would like to give special thanks  

to the following people and organisations that helped make this event possible. 

 

Advisory Board 

Juliana Antoine    Ryssa Brathwaite-Tobias             Giselle Mendez   
Environment Tobago    Citizen Security Programme              The Volunteer Center of Trinidad 
Tobago      Trinidad and Tobago              and Tobago 
www.environmenttobago.net   www.csp.gov.tt               www.vctt.org       
 

Organizing Board 
 

                                   Veni Apwann                     Institute of International Education 
                                  www.veniapwann.org                                  www.iie.org 
 
 

          Seminar Registration Partner      Seminar Media Consultant 
 
The United Way of Trinidad and Tobago                 Marie Clark-Bobb 
                        www.uwtt.com                                          mclarkbobb@gmail.com 

 
Seminar Hotel 

 
Hyatt Regency Trinidad 
www.trinidad.hyatt.com 

 

After the Seminar is over, please visit our website for more content, including pictures, videos of sessions and 

additional materials that you can use within your organisations.  

We hope you take the opportunity at the seminar to collaborate, share and innovate.  

 
  

http://www.environmenttobago.net/
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SEMINAR SPONSORS 
 
 
 
 

 
The JB Fernandes Memorial Trust I, is a philanthropic organisation established by the late Trinidadian business leader, 
Joseph Bento Fernandes. The Trust supports initiatives to increase access to education, improve health conditions, and 
alleviate poverty. Its activities are focused in his home country of Trinidad and Tobago; the country of his parents’ origin, 
Portugal; and selected Portuguese communities in North America. Since 1998, the Trust has distributed nearly 1,000 grants 
totaling more than US$40 million. 
  
Among the many initiatives supported in Trinidad & Tobago are: 
  
• A comprehensive campaign to strengthen the capacity of Trinidad & Tobago’s non-profit sector 
• Programs to expand volunteer-led literacy programs throughout the country 
• Investments in community health care organisations serving expectant mothers 
• Empowerment projects designed to improve skills and prospects for employment 

 
 
 
 
Rockefeller Philanthropy Advisors is a nonprofit organisation that currently advises on and manages more than $200 million 
in annual giving. Headquartered in New York City, with offices in Chicago, Los Angeles and San Francisco, it traces its   
antecedents to John D.  Rockefeller Sr., who in 1891 began to professionally manage his philanthropy “as if it were a 
business.” With thoughtful and effective philanthropy as its one and only mission, Rockefeller Philanthropy Advisors has 
grown into one of the world’s largest philanthropic service organisations, having overseen more than $3 billion to date in 
grant making across the globe.  
  
Rockefeller Philanthropy Advisors provides research and counsel on charitable giving, develops philanthropic programs and 
offers complete program, administrative and management services for foundations and trusts. It also operates a Charitable 
Giving Fund, through which clients can make gifts outside the United States, participate in funding consortia and operate 
nonprofit initiatives.  www.rockpa.org 
 

 

 

The Citizen Security Programme (CSP) is an initiative of the Ministry of National Security whose objective is that of 
contributing to the reduction in crime and violence in twenty-two (22) ‘high needs’ pilot communities in Trinidad and 
Tobago, through the financing of preventative interventions addressing the most proximal and modifiable risk factors. 
 
Special thanks to CSP for subsidizing the registration fees of some seminar participants.  

http://www.rockpa.org/
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SEMINAR ORGANISERS 
 
 
    

 
 
 

Veni Apwann offers management support services for Civil Society Organisations and their stakeholders. Their mission is 
building capacity in existing and potential Caribbean CSOs by providing training, technical support and guidance to 
empower them to become visionary leaders in their communities. Veni Apwann’s  training and capacity building services 
are tailored to meet the individual needs of its CSO clients by conducting needs analyses among all the stakeholders. Over 
the past ten years, Veni Apwann has provided support and training to over 500 CSOs throughout Trinidad and Tobago, 
ranging from well-established national and international organisations to newly-formed community groups and micro-
enterprises. 
 
 
 
 
 
 

 
 

United Way Trinidad & Tobago (UWTT) is a national non-profit organisation which mobilizes resources to serve Non-
Governmental Organisations (NGOs) and Community Based Organisations (CBOs) that deliver social services in Trinidad and 
Tobago. Established under the auspices of United Way International, UWTT is dedicated to the advancement and uplifting 
of society. We are committed to working with NGOs, government, business, labour, community leaders, and socially 
conscious individuals and organisations, locally and internationally to help build sound communities and improve the 
quality of life in Trinidad & Tobago. 
 
 
 
 
 
 
 
 
 

Founded in 1919, the Institute of International Education is dedicated to increasing the capacity of people to think and work 
on a global and intercultural basis. IIE   partners with educational institutions, governments, foundations, and corporations 
to develop and implement educational exchange and training programs that serve students, scholars and professionals in 
more than 175 countries.  IIE-administered programs include the prestigious Fulbright and Hubert H. Humphrey 
Fellowships, administered by IIE on behalf of the U.S. Department of State, as well as more than 250 other initiatives that 
benefit over 24,000 men and women from 175 countries each year.  


